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E91 1 Status -Quarterly Report 

November 1,2002 

Summary ofReport 

Pursuant to thc Order lo S lq . , '  American Cellular Corporation,' as a Tier I1 carrier, 
providcs in this Quarterly Rcport ("Rcport") information on all pending requests for Phase I and 
Phase I I  it has received, including the entity requesting service, the date the request was 
reccived,' and the status of  the request. For Phase 1 requests that have been pending for over six 
months, ACC has also included the projected deploynicnt date (if available) and a brief 
description of thc reasons for the delay and steps it has taken to resolve the issues causing the 
delay. Detailed information rcgarding the requests is contained in the attached table. 

Phase 1 Service 

ACC has received 74 requests for Phase I scrvices and has activated service in full or in 
pari in  58 of thesejurisdictions. The carrier has worked diligently with its third-party location 
solution vendors, TCS Corp. and lntrado, as well as the public safety community, in coordinating 
Phase I deployment. As discussed in the table, Phase I services were not activated within six 
months of the date the PSAP request i n  several jurisdictions for a variety ofreasons. For 
instance, i n  Kentucky, delays were caused partially because numerous PSAPs in the state were 
required to obtain certification from the state's CMRS board. In order to begin the certification 
process, however, a PSAP was required to submit Phase 1 requests to carriers, although the PSAP 
could not begin preparing for deployment until i t  had obtained certification, as funding for E91 1 
upypdes was part o f  the certification process. Despite these delays, ACC was one of  the first 
carriers to deploy Phase I scrvices in the state. In West Virginia and Michigan, moreover while 
ACC was the first carrier to deploy Phase I services, i t  and the various PSAPs experienced 
nuiiicrous administrative and technical dclays i n  coordinating Phase I deployment. 

As a demonstration o f  its good faith, Dobson is treating the remaining 16 fully-pending 
and 7 partially-pending Phase I requests as valid, although several would no longer be active 
pursuant to Section 20.18Cj) and the Richirrdson criteria.' The company remains committed to 
working with its vendors, the PSAPs, and the states, i n  order to deploy Phase I services in these 
Jurisdictions as soon as possible. 

Phase I1 Service 

A. Deployment Preparation 

As discussed in its waiver petition, ACC is a mid-sized carrier servicing predominantly 
rural  and suburban markets in 12 states. The company relics primarily upon a TDMA-based 

' S r ( >  R~,t , i , ro,~ o / i I ~ e  Commi,c.\ion i RLI/<,.S io E I ~ , S I I I ~ I ,  c 'o~~ ipar ih i l i~~ i  w i r l i  Enhoni cd Dl I Elnergenc~. ChllirJg .%sIern.r, 
Cc' Llockci No. 84.102, Order to Stay. 17 FCC Rcd 14841 (2002) ("OI.//~I.@I Slay"). 

~ l ~ l l i s  Rcpori is hcing filed on behalf of- Amencati  Cellular Corporation and its subsidiaries (collectively "ACC"). 
' As  i ~ l d ~ c a t e d  in h e  table, the provided "i~cqiiest drltc" iiidlcarcs the dale lhr  PSAPkquesting entity sent its request 
to A K  This date may 1101 correspond with the dare the PSAP's/requesting entity's request was "valId" per Section 
20.1 X(ij of the r i l l es .  

47 C F R .  6 20. I ?(I). R r w i o i i  of (hi, c ' o ~ n i ~ ~ i ~ s ~ o w  :E Ku/c,s To E J I S J I I . ~  C o ~ n p ~ ~ t i h ~ l i ~ y  wiih Enho~lced 91 I EmeIgo7cy 
C~I I I I I I I ~  .S1,si?rn,r, f e l J i i i i i i  

1 .  

C-ip o/ R i c h o u l m n ,  CC Docker No. 04- 102, Order, IO FCC Rcd I8982 (200 I ) 
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network of base stations and switching cquipment. As a result o f thc  lack of commercial 
availability of  compliant handset-bascd Phase TI location solutions for TDMA carriers, the 
conipany has taken steps to prepare to dcploy a network-based solution. 

utilize equipment manufactured by Nortcl Networks (“Nortel”). ACC has worked with Nortel 
to prepare for Phase 11 deployment; all switch upgrades necessary to supply Phase TI serviccs 
were completed by Nortcl by June, 2002. 

network-based location solutions. As a part of these negotiations, ACC has agreed not to reveal 
the vendor’s name in this Report; however, it believes that a contract will be executed in the near 
future. The vendor has reprcsciitcd that at this time it appears that i t  will be able to provide 
Phase I1 serviccs in response to the valid PSAP request discussed below. 

ACC’s network consists o f  approximately 9 Mobile Switching Centers, all of which 

In addition, ACC is in final contract negotiations with a leading provider of Phase II 

B. Phase I1 Requests 

ACC has received requests for Phase I1 service from the following jurisdictions: Hocking 
County, OH; the State of Minnesota; Rowan County, KY; and Montgomery County, KS. In 
response to Hocking County, on October 3’d, 2002, the company sent correspondence to the 
appropriate contact, stating that i t  is tentatively considering its request “valid” and intends to 
provide Phase I1 services by March I ,  2003. Nevertheless, to ensure that it may properly 
prioritize its E91 1 -designated resources, ACC requested that the Hocking County PSAP provide 
documentation pursuant to the Richardson proceeding.’ ACC received a response from Hocking 
County on October 7‘h, 2002 and thc carrier is proceeding with its Phase 11 deployment plans for 
the jurisdiction. 

As detailed in the table, after repeated attempts to confirm the status of readiness of the 
PSAPs located in the state, ACC no longer considers Minnesota’s Phase I1 request active. The 
company will respond to Minnesota upon receipt of a new request for Phase I1 services. 

ACC has also attempted to confirm the status of readiness of the PSAP in Rowan County 
on several occasions. While the County responded in part to the camer’s second request for 
information, i t  has not responded to ACC’s correspondence (dated August 26‘h, 2002) requesting 
clarification and documentation pursuant to the Richrrrdson proceeding.6 

In addition, ACC received Montgomery County’s combined request for E91 1 services on 
l u l y  15, 2002. In working on Phase 1 dcployment, ACC learned that the PSAP had no trunking 
from the respective selective router at the time i t  submitted its request. In light of this discovery, 
ACC sent correspondence on October 29Ih, 2002 requesting documentation of  the County’s 
Phase I1 readiness. ACC remains willing to discuss an implenientation date with the 
adniinistrators of both Rowan and Montgomery counties, once i t  has received a response to its 
request for documentation pursuant to Richarcison.’ While the company remains committed to 
meeting its E91 I Phase II obligations, i t  will proceed with deploymcnt plans based upon 
appropriatc assurances that the PSAPs meet the Commission’s readiness criteria. 
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C. Other 

A s  :I Tier I I  providcr employing a network-based Phase I1 solution, pursuant to the Order 
lo Sltr?.. ACC intends to providc Phase 11 service to at least 50 percent of a requesting PSAp’s 
coverage a m  or population beginning March 1, 2003, or within six months, whichever is later, 
and to 100 pcrcent of the PSAP’s coverage area by March 1 ,  2004, or within 18 months, 
whichever is later. ACC remains committed to meeting these deployment benchmarks in 
responsc to valid PSAP requests for Phase IT scrvice. 

In discussions with its prospective Phase I1 location solution vendor, however, ACC has 
learned tha t  leasing and zoning issues may affect ACC’s ability to meet the interim deployment 
deadlines in some markets. Specifically, in order to meet the Commission’s network-based 
accuracy rcquiremenls, its prospective vendor has informed the company that it may need to 
install Angle-of-Arrival (“AOA”) antennas at certain cell sites in  addition to the Time Difference 
of Arrival (“TDOA”) cquipment that will be installed in individual cell sites. ACC has also been 
informed that installing AOA antennas may require tower modifications, lease modifications, 
and zoning approvals ~ any of which present the potential for delay. 

bringing this to the Commission’s attention as a potential issue that may affect ACC’s ability to 
provide compliant Phase I1 services by March 1, 2003. Furthermore, ACC brought similar 
matters to Ihc Commission’s attention in its original waiver request.R Accordingly, if necessary, 
ACC may avail itselrof furthcr waiver procedures to account for the potential market-specific 
shortcomings a neiwork-based solution in its rural markets may present. The Commission has 
indicated that i t  will consider such rcquests.’ 

While ACC does not currently foresee problems related to the AOA antennas, i t  is 

As requircd by the Order to Sfaj,, a copy of this report is being filed with the Chief of  the 
Enforcement Bureau, the Chief of the Wireless Telecommunications Bureau, and the Executive 
Dircciors and Counsels of APCO, NENA, and NANSA. 

‘ S w  Ainci ican (’cllulor C‘orporarion Pctitioii for LVVaiver o f  Sections 20.lX(e). (t). and (h )  of the Comniissioii’s 
R u l c ~ , ~ ( ‘ D o c k c t N o . ‘ ~ 4 - 1 0 2 , a l  11-15 ( f i lcdScpt .4,  2001). 

.Set, 01 r i e ~  io S i r q  a1 @ I  4 I ‘1 
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State 

1 
Laurel/ London 

County 

I 
KY I Barren 
KY i Nelson 

KY 

Rockcastle 

Wayne 

McCreary 

American Cellular Corporation 
Wireless E9-1-1 Phase I & I1 

Service & "Request" Summary Table 

YMENT -- 
Requesting Entity Name 

Laurel/ London County 

BarreniMetcalf 
Nelson County 

Rockcastle County 

Wayne County 

McCreary County 

Mason County 
Hart County 

Danville County 
Boyle County 

Request 
Date' 

11/16/00 

N/A 
NiA 

NIA 

NIA 

NIA 

NIA 
NIA 

N/A 
NIA 

Statusmeason for Delay 

Service activated 11/28/01 
PSAP: At time of delivery, 
PSAP was cerrified but not 
ready to receive Phase I 
data. 
Service activated 11/27/01 
Service activated 11/27/01 
to Kentucky State Police 
Post # 4 
Service activated 9/24/0 I 
to Kentucky State Police 
Post # 11 
Service activated 9/24/0 1 
to Kentucky State Police 
Post # 11 
Service activated 9/24/01 
to Kentucky State Police 
Post # 11 
Service activated 8/29/01 
Service activated 812 I10 I 
to Kentucky State Police 
Post # 3 
Service activated 8/14/01 
Service activated 8114101 

Steps Taken to Resolve Expected 
Deployment Problems for Deployment 
Requests Pending Over Six 
Months 

I 

I 

I 
I Indicates date PSAP sent letter to ACC requesting service, does not correspond with date PSAP's request was "balid" per Section 20 186) of the rules 
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State Statusmeason for Delay 

Service activated 6/05/01 
to Kentucky State Police 

KY 

KY 

KY 

___ 
KY 

KY 

K Y  

KY 

KY 

KY 

KY 
KY 

Steps Taken to Resolve Expected 
Deployment Problems for 
Requests Pending Over Six Date 
Months 

Deployment 

, 

County 

Post # 8 

Bath 

to Kentucky State Police 

Service activated 5/18/01 
Post # 7 

to Kentucky State Police 

Lewis 

I 
i 

Mcnifec 

Post # 15 I 

Lincoln 

Kentucky State Police Post 
# 15 
Service activated 5/18/01 
to Kentucky State Police 
Post # 15 
Service activated 8/09/01 
to Kentucky State Police 
Post # 12 
Service activated 9/19/01 
to Kentucky State Police 
Post # 8 

~ _ _  

Rucscll 

I 
Cumberland 

Clinton 

Spencer 

Montgomery 

Madison 
~~~~ 

MoreheadlRowan 

iequesting Entity Name 

3ath County 

xwis  County 

dcnifee County 

-incoln County 

iussell County 

.:umberland County 

Slinton County 

Spencer County 

Montgomery County 

Madison County 
MoreheadRowan County 

Reques 
Date' 

NIA 

N/A 

N/A 

NIA 

NlA 

N I A  

N/A 

N/A 

N/A 

N/A 
11I0910 

Post # 8 
Service activated 6/05/01 1 I 
to Kentucky State Police 1 I 

to Kentuckv State Police 1 I 
Post # 7 
Service activated 513 1/01 

~ ..~ ~ 

Service activated 7/13/01 I 
Service activated 12/07/01 1 
to Kentucky Police Post # 
8. I 
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State 

K Y  

KY 

KY 

KY 

KY 

K Y  

KY 

County 

Adair 

Monroe 

Taylor 

Mercer 

Pulaski 

Anderson 

Hardin 

tequesting Entity Name 

idair County 

vlonroe County 

raylor County 

vlercer County 

'ulaski County 

4nderson County 

Hardin County 

Request 
Date' 

07/02/01 

0 1 /04/0 1 

12/04/00 

04/30/01 

071 17/00 

02/28/01 

07106100 

Status/Reason for Delay 

Service activated 12/06/01 

Service activated 3/21/02 
PSAP: At time of delivery, 
PSAP was certified but not 
ready to receive Phase I 
data due to problems with 
the CPE. 
Service activated 3/22/02 
LEC1PSAP: At time of 
delivery, trunks from LEC 
delayed and PSAP 
certified but not ready to 
receive Phase I data due to 
CPE problems. 
Service activated 5/01/02 
LEC: At time of delivery, 
trunks from Selective 
Router to PSAF' not ready. 
Service activated 12/05/01 
PSAP: At time ofdelivery, 
PSAP was certified but not 
ready to receive Phase I 
data due to CPE problems. 
Service activated 2/18/02 
PSAPILEC: At time of 
delivery, trunks from 
Selective Router to PSAP 
were not correct. 
Service activated 12120101 
PSAP1State: At time of 
delivery, PSAP was 

Steps Taken to Resolve 
Deployment Problems for 
Requests Pending Over Six 
Months 

- 

Sxpected 
Ieploy men t 
late 

1 
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State 

Marion 

__ 
KY 

__ 
K Y  

Office of Emergency 
Management of the State 

KY 

K Y  

~ 

~ 

KY 

CY 

WV 

County I Requesting Entity Name 

I 

Larue 

Green 

Casey 

Bracken 

Nicholas 

Robertson 

I Larue County 

Green 1 County/Greensburg 
! 
I 

I 

i 

1 Casey County 

I 1 Bracken County 

1 Nicholas County 

Robertson County I 

Request 
Date' 

1711 7/00 

12/12/00 

UIA 

NIA 

VI  A 

NIA 

06/01/00 

Status/Reason for Delay 

awaiting certification from 
the CMRS Board and CPE 
equipment was not ready. 
Service activated 12/19/01 
PSAP: At time of delivery, 
PSAF"s CPE equipment 
not ready. Also, PSAP 
requested address changes 
and RF Maps 
modifications. 
Service activated 1211 1/01 
PSAPIStatelLEC: At time 
of delivery, PSAP was 
awaiting certification from 
the CMRS Board, faced 
trunking problems with 
LEC amd 11s CPE 
equipment was not ready. 
Service activated 12/14/01 
to Kentucky State Police 
Post # 15 
Service activated 4/19/02 
to Kentucky State Police 
Post # 6 
Service activated 411 9/02 
to Kentucky State Police 
Post # 6 
Service activated 4/23/02 
to Kentucky State Police 
Post # 6 
Service activated 411 1/01 
State1PSAP: Cost recovery 

Stem Taken to Resolve 
Deployment Problems for 
Requests Pending Over Six 
Months 

Expected 
Deployment 
Date 

A-4 



State 

- 
~ w \' 

___ 
LVV 

__ 
WV 

__ w v 

__ 
MI 

__ 
MI 

__ 
M I  

__ 
MI 

___ 
M 1 

~ 

County 

Mnnongalia 

Harrison 

Preston 

Taylor 

Marquette 

Dickinson 

Menominee 

Iron 

Ontonagon 

Requesting Entity Name 

I~ 

Management of the State . 
or  West Virginia 
Office of Emergency 

I _  

Management of the State 
o f  West Virginia 
Office of Emergency 
Management of the State 
of West Virginia 
Office of Emergency 
Managerncnt ofthe State 
of West Virginia 

Michigan 
Communications Directoi 
Association 
Michigan 
Communications Directoi 
Association 
Michigan 
Communications Directoi 
Association 
Michigan 
Communications Directoi 
Association 
Michigan 
Communications Directoi 
Association 

Request 
Date' 

3610 1/00 

06/01/00 

0610 1/00 

06/0 1/00 

0413010 I 

04/30/0 I 

04/3 010 1 

0413010 1 

0413010 1 

StatuslReasoo for Delay 

issues. 
Service activated 3130101 
StateiPSAP: Cost recovery 
issues. 
Service activated 3/?0/01 
StatePSAP: Cost recovery 
issues. 
Service activated 411 1/01 
StateiPSAP: Cost recovery 
issues. 
Service activated 8/27/02 
PSAP/ACC: Difficulty in 
reaching agreement re: 
CPE equipment. 
Service activated 212 1/02 
All: Administrative issues. 

Service activated 2121102 
All: Adminisnarive issues. 

Service activated 2/25/02 
All: Administrative issues. 

Service activated 2/27/02 
All: Administrative issues. 

State: MCDA has 
requested calls be re- 
routed and delivered to 
Negaunee PSAP. County 
does not yet have 
Enhanced 9-1-1 capability. 

Steps Taken to Resolve 
Deployment Problems for 
Requests Pending Over Six 
Months 

ACC I S  ready to deploy Phase I 
services in jurisdiction. ACC 
has not received formal request 
to re-route Phase 1; learned 
through its vendor that state has 
requested re-routing to 

Exnected 
Deployment 
Date 

12/31/02 
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County 

Keween a\\ 

Houghton 

Baraga 

2ogebic 

Requesting Entity Name 

Michigan 
Communications Director 
Association 

Mi c hi ga n 
Communications Director 
Association 
Michigan 
Communications Director 
Association 

Michigan 
Communications Director 
Association 

Request 
Date' 

34/30/0 I 

j4/30/0 I 

14/30/01 

3413010 1 

Status/Reason for Delay 

State: MCDA has 
requested calls be re- 
routed and delivered to 
Negaunee PSAP. County 
does not yet have 
Enhanced 9-1 -1 capability. 

Service activated 3/28/02. 
All: Administrative issues. 

State: MCDA has 
requested calls be re- 
routed and delivered to 
Negaunee PSAP. County 
does not yet have 
Enhanced 9-1 - 1  capability. 

State: MCDA has 
requested calls be re- 
routed and delivered to 
Negaunee PSAP. County 
does not yet have 

Steps Taken to Resolve 
Deployment Problems for 
Requests Pending Over Six 
Months 
Negaunee PSAP. ACC is 
working with its vendor to 
complete deployment as soon as 
possible. 
ACC is ready to deploy Phase I 
services in  jurisdiction. ACC 
has not received formal request 
to re-route Phase I; learned 
through its vendor that state has 
requested re-routing to 
Negaunee PSAP. ACC i s  
working with its vendor to 
complete deployment as soon as 
oossihle 

ACC is ready to deploy Phase I 
services in jurisdiction. ACC 
has not received formal request 
to re-route Phase I; learned 
through its vendor that state has 
requested re-routing to 
Negaunee PSAP. ACC is 
working with its vendor to 
complete deployment as soon as 
possible. 
ACC is ready to deploy Phase I 
services in jurisdiction. ACC 
has not received formal request 
to re-route Phase I; learned 
through its vendor that state has 

Expected 
Deployment 
Date 

I 2i3 1/02 

1213 1/02 

I213 1/02 

A-6 



__ 
State County 

4i tkin  

Becker 

3eltrami 

larlton 

Requesting Entity Name 

~ 

State of Minnesota, 
Department of 
Administration, Statewide 
9-1 - 1  Program 

State o f  Minnesota, 
Department of 
Administration, Statewide 
9-1-1 Program 

State of Minnesota, 
Department of 
Administration, Statewide 
9-1-1 Program 

State of Minnesota, 
Department of 
Administration, Statewide 

Request 
Date’ 

11/3 1/01 

1 I 13 1/01 

I113 1/01 

1113 1/01 

StatudReasoo for Delaj 

Enhanced 9-1-1 capabilit 

State. Awaiting approval 
by State for mapping and 
routing technology. 

2 of 4 sites activated on 
6127102. 

State: Awaiting approval 
by State for mapping and 
routing technology for 
remaining 2 cell sites 

2 of 3 cell sites activated 
on 7110102. 

State Awaiting approval 
by State for mapping and 
routing technology for 
remaining cell site. 

State Awaiting approval 
by State for mapping and 
routing technology 

Steps Taken to Resolve 
Deployment Problems for 
Requests Pending Over Six 
Months 
requested re-routing to 
Negaunee PSAP. ACC is 
working with its vendor to 
complete deployment as soon B S  

possiblc. 
ACC is ready to deolov Phase 1 ,~ 

services in jiirisdiction. ACC 
has participated in numerous 
conference calls with State and 
its vendor in effort to expedite 
resolving issues raised by 
State’s mapping and routing 
preferences. 
ACC i s  ready to deploy Phase I 
services in jurisdiction. ACC 
has participated in numerous 
conference calls with State and 
its vendor in effort to expedite 
resolving issues raised by 
State’s mapping and routing 
preferences. 
ACC is ready to dedov Phase I .~ 
services in  jurisdiction. ACC 
has participated in numerous 
conference calls with State and 
its vendor in effort to expedite 
resolving issues raised by 
State’s mapping and routing 
preferences. 
ACC i s  ready to deploy Phase I 
services in j urisdiction. ACC 
has participated in  numerous 

Expected 
Deployment 
Date 

I2/3 1’02 

12/3 1/02 

1213 1/02 

12/31/02 
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State 

__ 

__ 
M N  

__ 
MN 

~ 

MN 

~ 

MN 

__ 
MN 

__ 

County 

Cas5 

Crow Wing 

Douglas 

Grant  

Hubbard 

Requesting Entity Name 

9- I - I Program 

State of Minnesota, 
Department o f  
4dministration, Statewide 
9-1-1 Program 

State of Minnesota, 
Department of 
Administration, Statewide 
9- 1 - 1 Program 

State of Minnesota, 
Department of 
Administration, Statewide 
9-1-1 Program 
State of Minnesota, 
Department of 
Administration, Statewide 
9-1-1 Program 
State of Minnesota, 
Department of 
Administration, Statewide 

iequest 
Jate’ 

)1/31/01 

11/31/01 

11 /3 1/01 

3 I13 1/01 

3113 1/01 

Statusmeason for Delay 

8 of 12 cell sites activated 
on 7110/02. 

State Awaiting approval 
by State for mapping and 
routing technology for 
remaining 4 cell sites. 

State: Await ing approval 
by State for mapping and 
routing technology. 

Service activated on 
6127102. 
All: Administrative issues. 

Service activated on 
7/08/02. 
All: Administrative issues. 

State: Awaiting approval 
by State for mapping and 
routing technology. 

Steps Taken to Resolve 
Deployment Problems for 
Requests Pending Over Six 
Months 
confercnce calls w i t h  State and 
its vendor in effort to expcdik 
resolving issues raised by 
Staw’s mapping and routing 
preferences. 
ACC is ready to deploy Phase I 
services in jurisdiction. ACC 
has participated in numerous 
conference calls with State and 
its vendor in effort to expedite 
resolving issues raised by 
State’s mapping and routing 
preferences. 
ACC i s  ready to deploy Phasc I 
services in jurisdiction. ACC 
has participated in numerous 
conference calls with State and 
its vendor in effort to expedite 
resolving issues raised by 
State’s mapping and routing 
preferences. 

ACC is ready to deploy Phase I 
services in jurisdiction. ACC 
has participated in numerous 

Expected 
Deployment 
Date 

1213 1/02 

1213 1/02 

I213 I102 
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__ 
State County 

Itasca 

Kanabec 

Koochiching 

Lake 

Requesting Entity Name 

9-1-1 Program 

State of Minnesota, 
Department of 
Administration, Statewide 
9-1-1 Program 

State of Minnesota, 
Department of 
Administration, Statewide 
9-1-1 Program 
State of Minnesota, 
Department of 
Admin i stration, St ate wi  de 
9- I - 1 Program 

State of Minnesota, 
Department of 
Administration, Statewide 
9-1-1 Program 

Request 
Date‘ 

0 li3 1/01 

o i l3  1/01 

oil3 1/01 

0 113 1/01 

Status/Reason for Delay 

7 o f 8  cell sites activated 
on 711 2102 

State Awaiting approval 
by State for mapping and 
routing technology for 
remaining ccll site 

Service activated on 
7iO3102 
All: Adininistrative issucs. 

State: Awaiting approval 
by State for mapping and 
routing technology. 

State: Awaiting approval 
by State for mapping and 
routing technology. 

Steps Taken to Resolve 
Deployment Problems for 
Requests Pending Over Six 
Months 
Conference calls with State and  
its vendor in effort to expedite 
resolving issues raised by 
State’s mapping and routing 
preferences. 
ACC is ready to deploy Phase I 
services in jurisdiction. ACC 
has participated in numerous 
conference calls with State and 
its vendor in effort to expedite 
resolving issues raised by 
State’s mapping and routing 
preferences. 

ACC is ready 10 deploy Phase 1 
services in jurisdiction. ACC 
has participated in numerous 
conference calls with State and 
its vendor in effort to expedite 
resolving issues raised by 
State’s mapping and routing 
preferences. 
ACC i s  ready to deploy Phase I 
services in jurisdiction. ACC 
has participated in numerous 
conference calls with State and 
its vendor in effort to expedite 
resolving issues raised by 
State’s mapping and routing 

Expected 
Deployment 
Date 

12/31io2 

I213 1/02 

1213 1102 
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State County 

!Mille Lacs 

Morrison 

Otter Tail 

Pine 

Pope 

Requesting Entity Name 

State of Minnesota. 
Department of 
Administration, Slate\\. idc 
9-1-1 Program 

State of Minnesota, 
Department of 
Administration, Statewide 
9-1-1 Program 

State of Minnesota, 
Department of 
Administration, Statewide 
9- 1 - 1 Program 
State of Minnesota, 
Department of 
Administration, Statewide 
9-1-1 Program 

State of Minnesota, 
Department of 
Administration, Statewide 

Request 
Date’ 

01 / 3  1 /01 

01/3 1/01 

0113 1/01 

0 113 1/0 1 

0113 110 I 

Status/Reason for Delay 

State: Awaiting approval 
by State for mapping and 
routing technology. 

State: Awaiting approval 
by State for mapping and 
routing technology 

Service activated on 
6/27/02. 
All: Administrative issue! 

5 of 7 cell sites activated 
on 6/27/02. 

State: Awaiting approval 
by State for mapping and 
routing technology for 
remaining 2 cells. 

State: Awaiting approval 
by State for mapping and 
routing technology. 

Steps Taken to Resolve 
Deployment Problems for 
Requests Pending Over Six 
Months 
preferences. 
ACC is ready to deploy Phase 1 
services in jurisdiction. ACC 
has participated in numerous 
conference calls with State and 
its vendor in effort to expedite 
resolving issues raised by 
State’s mapping and routing 
preferences 
ACC is ready lo deploy Phasc I 
services in jurisdiction. ACC 
has participated in numerous 
conference calls with State and 
its vendor in effort to expedite 
resolving issues raised by 
State’s mapping and routing 
preferences. 

ACC is ready to deploy Phase 1 
services in jurisdiction ACC 
has participated in numerous 
conference calls with State and 
its vendor in effort to expedite 
resolving issues raised by 
State’s mapping and routing 
preferences. 
ACC is readv to deolov Phase I 

I ,  

services in jurisdiction ACC 
has participated in numeroub 

Expected 
Deployment 
Date 

12’3 1/02 

12/31/02 

1213 1/02 

1213 1102 
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State County 

St Louis North 

St Louis South 

Swift 

rodd 

Requesting Entity Name 

)-I-1 Program 

itate of Minnesota. 
Department of 
4dniinistration, Statewide 
) - 1 - l  Progam 

<tate of Minnesota, 
Department of 
Administration, Statewde 
3-1-1 Program 

State of Minnesota, 
Department of 
Administration, Statewide 
9-1 - I  Program 
State of Minnesota, 
Department of 
Administration, Statewide 
9-1-1 Program 

Request 
Date' 

0 1 i 3  1/0 I 

OIi31/01 

0 113 110 I 

0 113 1/01 

Status/Reason for Delay 

14 of 17 cell sites activated 
on 8/02/02. 

State: Awaiting approval 
by Starc for tnapping and 
routing technology for 
remaining 3 cells. 

18 of 26 cell sites activated 
on 8/23/02. 

State: Awaiting approval 
by State for mapping and 
routing technology for 
remaining 8 cells. 

Service activated on 
5/06/02, 
All: Administrative issues. 

State: Awaiting approval 
by State for mapping and 
routing technology. 

Steps Taken to Resolve 
Deployment Problems for 
Requests Pending Over Six 
Mnnths 
conference calls with State and 
its vendor in effort to expedite 
resolving issues raised by 
State's mapping and routing 
preferences 
ACC is ready to denlov Phase I . _  
services in jurisdiction ACT 
has participated i n  numerous 
conference call5 with State md 
its vendor in effort to expedite 
resolving issues raised by 
State's mapping and routing 
pref'erences. 
ACC is ready to deploy Phase I 
services in  jurisdiction. ACC 
has participated in numerous 
conference calls with State and 
its vendor in effort to expedite 
resolving issues raised by 
State's mapping and routing 
preferences. 

ACC is ready to deploy Phase I 
services in jurisdiction ACC 
has participated in numerou5 
conference calls with State a n d  
its vendor in effort to expedite 
resolving issues raised by 
State's mapping and routing 

Expected 
Deployment 
Date 

L2J3 1/02 

I 2 i 3  I102 

1213 1/02 
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State County 

Wadena 

Wilkin 

Hocking 

blontgomery 

<questing Entity Name 

itate of Minnesota, 
Iepartment of 
idministration, Statewide 
) - I -1 Program 
itate of Minnesota, 
Iepartment of 
4dministration, Statewide 
) - I - ]  Program 

-locking County 

vlontgornery County 

Request 
Date’ 

1113 1/01 

1113 1/01 

1310 1/02 

711 5/02* 

Status/Reason for Delay 

Service activated on 
5/06/02. 
All: Administrative issues. 

State: Awaiting approval 
by State for mapping and 
routing technology. 

Service activated on 
6/ 1 8/02. 
At time ofrequest. the 
PSAP did no;have 
trunking from the SIR. 
Nevertheless, ACC began 
the process of deploying 
Phase I sewices, and the 
PSAP has since obtained 
the trunking. 

ACC. Deployment 
underway. 

Steps Taken to Resolve 
Deployment Problems for 
Requests Pending Over Six 
Months 
preferences. 

ACC is ready to deploy Phase I 
sewices in jurisdiction. ACC 
has participated in nuinerous 
conference calls with  State and 
its vendor in effort to expedite 
resolving issues raised by 
State’s mapping and routing 
preferences. 

Not applicable, as request has 
not been pending for six 
months. Nevertheless, ACC has 
is working diligently to deploy 
Phase I services in the County 
within 6 months of the request. 
-Le., by 1/15/03 

Expected 
Deployment 
Date 

I213 1/02 

1 / l5/01 

A - I 2  



STATI-S OF RESPONSE TO PHASE 11 INQUIRIESIREQUEST-- 
__ 
State 

MN * 
__ 

__ 
CY 

County 

All countiei 
serviced by 
ACC as 
listed abo\e 
in Phase I 
Table 

Rowan 

tequesting Entity 
Vame 
ltate of Minnesota, 
lepartmenl of 
4dniinistration, 
ltatewide 9-1-1 
’rogram 

qorehead Police 

‘Request” 
late 
13 I1200 I 

j /  15/02 

Status 

- ACC responded to State 
of Minnesota (“Stare”) by 
letter, (dated 411 712001), 
requesting verification of 
Phase I1 capabilities and 
cost recovery mechanism. 
- State did not respond to 
request. 
- ACC filed Petition for 
Waiver ot’FCC’s Phase II 
rules (914101). 
- State filed letter (dated 
911 1/01) with FCC seeking 
correction to text of ACC’s 
Petition for Waiver. 
- ACC replied again 
requesting documentation 
of readiness. 
- To date, ACC has not 
received demonstration 
from the State re: its Phase 
I1 capabilities or the status 
of a cost recovery 
mechanism. 
- ACC responded to 
Rowan County (“County”) 
by letter, (dated 512212002) 
requesting demonstration 
of capabilities to which 
there was no reply. 
- ACC sent second letter to 
the County on 7130102 

Steps Taken to Resolve 

made repeated attempts to 
confirm State’s Phase [I 
capabilities and whether i t  
has a cost recovery 
mechanism in place for 
Phase I1 deployment. 

As discussed, ACC has 
made repeated attempts to 
confirm County’s Phase I1 
capabilities and whether it 
has a cost recovery 
mechanism in place for 
Phase I1 deployment. 

Expected Deployment 
Date 
4CC no longer consider 
State’s Phase I I  request 
ictive and has no plans t 
ieploy Phase 11 in the 
itate until it  receives a 
iew request and 
locumentation pursuant 
o Richard,\-on. 

4CC currently has no 
dans to deploy Phase 11 
;ervices to County. AC( 
wi l l  discuss timing of 
jelivery of Phase I1 
iervices with County 
ipon demonstration of 
.eadiness pursuant to 

A-13 



vlontgomery 

Hocking 

Montgomery 
2ounty 

Hocking County 

1/15/02’ 

1311 1/02 

requesting veritication of 
readiness. 
- County replied by letter 
(received 8/19/2002) 
notifying ACC thal i t  
employs a NCAS Phase I 
solution and that  a third- 
party vendor has schedulcd 
Phase 11 software upgrades 
- ACC sent follow-up 
comespondence (dated 
8/28/02), requesting 
clarification of the 
information provided 
8/19/02, and complete 
demonstrations of 
readiness pursuant to 
Richard.ron. 
- ACC has received no 
response to its 8/26/02 
correspondence. 
-- In light of situation with 
the PSAP’s facilities in 
Montgomery County 
(“County”), ACC sent 
correspondence to County 
(dated 10129102) 
requesting demonstration 
of readiness pursuant to 
Richar ihn .  
- ACC responded to 
Hocking County 
(“County”) by letter, 
(dated 4/15/2002) 
requesting verification of 
capabilities and cost 

Richiirtl~on proceeding I 

4CC will discuss timing 
Jf delivery of Phase I1 
services with County 
Jpon demonstration of 
Feadiness pursuant to 
Richardson 

4CC intends to deploy 
Phase 11 services to the 
County by March 1, 
2003 

A- I 4  



recovery mechanism. 
- County replied to this 
letter on 4/16/2002 
notifying ACC o f  
particular Phase II 
compliant capabilities. 
- ACC sent letter 1013i02 
notifying County that it 
is considering request to 
be “valid” and plans to 
deliver Phase I1 services 
by 3/1/03, but also is 
requesting 
demonstrations pursuant 
to Richardson. 
- County replied by 
letter (dated 10/7/02) 
stating County fully 
Phase TI compliant and 
that  LEC has indicated 
no cost recovery 
mechanism in place, but 
will not cause delay. 

* Contact indicated entity wa, “requesting” deployment of both Phase 1 and Phase 11 services 
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AFFIDAVIT OF RONALD L. FUPLEY 

I, Ronald L. Ripley, do hereby declare that the following is true and accurate: 

I am an officer o f h e n c a n  Cellular Corporation rACC"). 

I have reviewed the ACC E91 1 Phase 11 Quarterly Report ("Report") and to the best o f  
my knowlcdge, information, or belief, all of the information contained in the Report i s  truthful 
and accurate. 

Executed on: h d  I;am- 



CERTIFICATE OF SERVICE 

1, Karcn S. Freeman, hereby certify that on the 1’’ day of November 2002, J 
caused copies of thc foregoing “Quarterly Report” to be sent by either first class mail, 
postage prepaid,  or by hand delivery (*) to the following: 

David H. Soloinon* 
Chief Chief 
Enforcement Bureau Wireless Telecommunications Bureau 
Federal Commtinications Bureau Federal Communications Commission 
445 12”’ Street, S.W., Room 7C-485 445 12Ih Street, S.W. 
Washington, D.C. 20554 Washington, D.C. 20554 

John Ramsey Robert M. Gurss 
Executive Director, APCO Counsel, APCO 
APCO International, Inc. 
World Headquarters 
3 5 1  N .  Williamson Blvd. 
Daytona Beach, FL 321 14 

Jim Coerke James R. Hobson 
Interim Executive Director, NENA 
422 Beechcr Road 
Columbus, OH 43230 

Thomas J. Sugrue* 

Shook, Hardy and Bosto 
600 I 41h Street, N.W. 
Suite 800 
Washington, D.C. 20005 

Counsel, NENA and NASNA 
Miller & VanEaton 
11 55 Connecticut Avenue, N.W, 
Washington, D.C. 20036 

Evelyn Bailey 
President, NASNA 
94 State Street 
Drawer 20 
Montpelier, VT 05620 

Qualex International* 
Federal Communications Commission 
445 12‘h Street, S.W., Room CY-B402 
Washington, D.C. 20554 

Karen S. Freeman 
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